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Ambetter - ICD10 Coding Denials 

 
Ambetter has denied many claims over the past few months because of improper ICD10 
coding. The remark code on our Remittance Advice states "DIAGNOSIS CODE 
INCORRECTLY CODED PER ICD10 MANUAL."  
 
ActivHealthCare reached out to Ambetter and requested a review of those claims. The Coding 
Team with Ambetter found the denials to be valid. Please see the notes below from the Coding 
Team’s review… 
 

These claims are denying per MEDX edit which indicates that the excluded 
diagnosis code identified in the ICD-10 Excludes 1 Note should never be used at 
the same time as the code or code range. Any line where these diagnosis codes 
are reported together will have the associated procedure code denied.  
 
Examples: 

1.       For claim X099MPEG0606, diagnosis M54.51 and M54.6 excludes 1 
note with M51.26 
  
2.       Claim X109MPEF1532, Diagnosis M54.17 excludes 1 note with M50.122 
  
3.       Claim X108MPE33431, Diagnoses M51.16 and M54.12 are also included 
in the excludes 1 note.  

 
The following link: 
https://www.icd10data.com/ICD10CM/Analytics/Type1_Excludes_Crosswalk/31 
can be utilized to locate the excluded 1 codes. 

 
Please use the link above to see more information on coding exclusions. Also, the ICD10 Code 
Book provides guidance on which ICD10 codes should not be used together. Please be sure to 
use it as a reference for coding.  
 
Please submit a corrected claim with the correct ICD10 codes and diagnosis pointers. 
Instructions on how to submit a correct claim can be found at 
https://www.activhealthcarecom/network-resources/training Be sure to submit corrections 
quickly and timely. 
 
If you need additional help with coding, we suggest you seek advice from a certified coder. If 
you are confident your claim was coded properly, you may submit a dispute form to Ambetter. 
The appropriate form is at www.ActivHealthCare.com/forms.  
 

https://ige5i6cab.cc.rs6.net/tn.jsp?f=001e7wF2X-swRncqYWmtuIK-8XiL4kKoU2ZKZddkqN4MiwYccvXHrAfufVjk-lpupTWsIwNesTD5RVrunIcSZvlhFo_9n16_siJrCTDHoLwZbV3FyzgL83hqtLwLq_X07mM0LLo9-OnTksKGus02WYveutec5mpIVyQdNac2y-0JSOZHya-JOjxxZs-fTfyqTN_HtCfQGYkyGa94GpiJEWbQpLVlX2sMkCJ&c=d8meEROA1K-dP0kw4aXM91hcD34ZdEDVxnBxHRs4e0UtiX35LXwSpg==&ch=k95VYNRhK6PFLLJ7DfO02WScXGdnxo7JWfpIQksg1UbAXm4p3LGhiA==
https://ige5i6cab.cc.rs6.net/tn.jsp?f=001e7wF2X-swRncqYWmtuIK-8XiL4kKoU2ZKZddkqN4MiwYccvXHrAfubR19WGZBUuT2Sttyz-uAmMaR_pmPGChmdktDpCywvAzNJt__NZnil46mQeAYCC3XogevLka2Olo1LIAItwcQsIoniLjq2jtiev4gz99VixBh4dsM1-R4dK9IQJau2G4_bcPgGu2mzlmFggT6BB5wJM=&c=d8meEROA1K-dP0kw4aXM91hcD34ZdEDVxnBxHRs4e0UtiX35LXwSpg==&ch=k95VYNRhK6PFLLJ7DfO02WScXGdnxo7JWfpIQksg1UbAXm4p3LGhiA==
https://ige5i6cab.cc.rs6.net/tn.jsp?f=001e7wF2X-swRncqYWmtuIK-8XiL4kKoU2ZKZddkqN4MiwYccvXHrAfuUUoAVVQcz7id6VgR3hHI6twn5CPK5Xk0iGjk8_sl83Uu3xgajQKyh5C8u4tFX2Z2vTriuAhrueqQKwf-oCKnFb3HBjDs6flg0K24HYGlV2cOwAG3ecpyKc=&c=d8meEROA1K-dP0kw4aXM91hcD34ZdEDVxnBxHRs4e0UtiX35LXwSpg==&ch=k95VYNRhK6PFLLJ7DfO02WScXGdnxo7JWfpIQksg1UbAXm4p3LGhiA==
https://ige5i6cabcc.rs6.net/tn.jsp?f=001e7wF2X-swRncqYWmtuIK-8XiL4kKoU2ZKZddkqN4MiwYccvXHrAfuamIb3aSMdpC2EyGHZs0L_x02belBDACXpt9PF1ExgQR2poJ0IzweGFqE73MYmXcXzrJACdL7mOmPaRGSy1aRS4-M8Q3KOeazvbRV82ddcN-sGQYfgLh4d4=&c=d8meEROA1K-dP0kw4aXM91hcD34ZdEDVxnBxHRs4e0UtiX35LXwSpg==&ch=k95VYNRhK6PFLLJ7DfO02WScXGdnxo7JWfpIQksg1UbAXm4p3LGhiA==


ActivHealthCare does not provide advice on ICD10 coding beyond what we have offered in this 
article or what we offered in our August 2, 2023 newsletter, which can be found at 
https://www.activhealthcare.com/sites/default/files/pdf/Activ%20News%202023-8-2.pdf.  
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